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UTAH HOUSING CORPORATION 

Shipping Instructions 
     

 

 

1. Refer to Submission Checklist (UHC form 144a) for complete list of all documents needed for each loan program 

 

 Ensure you are using the most current revision of the form 

 Upload only the loan documents listed for the loan program 

 

2. Submit imaged loan documents through the UHC Document Delivery Upload Portal located on the UHC Lender web 

page, Submit Imaged Documents. 

 You will need a User Name and Password to log into the Portal. Instructions on creating new User Name and 

Password are found on the UHC Document Delivery Upload Portal, “Create a new account”. If you need 

assistance with your login and password, contact Jennifer Stroud jstroud@uthc.org. 

 Refer to the UHC Document Upload Guide for complete instructions on uploading a loan package to the Portal, 

located on the UHC Lender web page, Reference Material, Electronic Delivery User Guide.  The Guide 

provides instructions on creating a new account, selecting a Username and Password, and how to upload 

documents into the appropriate containers. 

 UHC charges a $15 Electronic Submission File fee, which  is netted from the purchase (cannot be charged to the 

borrower) 

 

3. Once file has been received by UHC, an Underwriter will review. 

 To confirm if the loan was received, log into the UHC website under the “Lender Login” link.   

 The Administrator for the UHC website for your company will provide you a login and password to view pre 

and post purchase conditions. The login is found on the bottom of the Lenders page, Lender Login. Please note 

this login and password is different from the Portal in which to upload documents.  (If you don’t know who your 

company’s Administrator for the UHC website is, contact Pam Shinsel pshinsel@uthc.org.  

 While logged into the UHC website, under “Loans in Progress”, click on “File Receipt.” This will show the date 

UHC received your loan.  

 

4. After reviewing your loan, a UHC Underwriter will add conditions as needed for purchase.  

 Refer to the UHC Lender Login to view conditions, located on UHC website. 

 Once you are logged into this page, you are able to view all loans with pre and post purchase conditions for your 

company. Click on the Borrower’s name to view the detailed conditions.  This printable page also reflects the 

UHC Underwriter’s contact info, when documents are due, and any late fees assessed.  

 UHC recommends you review this page frequently as it serves as the primary source of communication for 

follow up conditions.  The Underwriter may update this page more than once if additional documents are 

needed. You are always welcome to contact the Underwriter directly with any questions you may have. 

 To confirm if the loan has been approved for purchase, while logged into the UHC website, under Loans in 

Progress, click on “Approved for Purchase.”  

 

 

Refer to instructions for pre-purchase and post-purchase conditions 
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